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STUDENT SUPPORT AND PROGRESSION

5.1.4 The Institution has a transparent mechanism for timely redressal
of student grievances including sexual harassment and ragging cases
1. Implementation of guidelines of statutory/regulatory bodies
2. Organisation wide awareness and undertakings on policies with
zero tolerance
3. Mechanisms for submission of online/offline students’ grievances
4. Timely redressal of the grievances through appropriate committees
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Implementation of guidelines of statutory/regulatory bodies

Guidelines of statutory/regulatory bodies are effectively implemented by forming the
following committees

1. Grievance redressal cell for students
2. Anti-ragging cell
3. Gender Sensitization cell

The objective of the Grievance Redressal Cell of Nirmala college of Pharmacy is to develop
a responsible and accountable attitude among all the stakeholders in order to maintain a
harmonious educational atmosphere in the institute.

Anti ragging committee is constituted to take all necessary measures for the prevention of
ragging in the campus .

The objectives of the committee include

To create an environment free from ragging by teaching the students, democratic values,
tolerance, understanding, compassion, and sensitivity so they can grow up to be responsible
citizens

To forbid any actions taken by any student that might be considered taunting, treating, or
handling another student rudely, whether through words, actions, or both.

To raise students' awareness of the negative effects of ragging.

To constantly monitor and be on the lookout for ragging in order to stop it from happening.
Should take quick action to resolve any racial issues and follow the committee's
recommendations.

Gender harassment committee aims at empowering and orienting women to recognize their

true potential and to help them attain their own stand in a competing world.
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Grievance Redressal cell for students is hereby-constituted with the following members as per university
Grants Commission regulations 2023 and KUHS order U.0 No.48 /2021/DSA/KUHS dated 05.03.2021.

Committee will look to the grievances of the students and recommend actions to be initiated.
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Cell Designation Name lCollcgc Designation
—————————————————————— - M |
Chairperson Dr. Deepa Jose Vice Principal }
i . 1 | ]
College union chairperson :‘ Beema Ummer EVI Semester BPharm(
, S SENSNE——
College union General Secretory | Sneha Susan Samuel 11 Pharm D '
| S |
- | Nidhin T Paul VI Semester BPharm|
University union councillors Vth Semester |
§ Antony Varghese }
BPharm *1‘
| Ms. Elseena Jose (Secretory) Asst. Professor |
Staff ‘; }
Ms. Vincy Jacob Asst. Professor b ‘
Hostel warden or deputy warden Sr. Jaceentha Eagips Hostel

» o I Warden
Dr. Dona Maria Jetto Asst. Professor |
SSGP Nodal officers ‘
Ms. Flowerlet Mathew Asso. Professor \
PTA Member 1 Mrs.Kochurani Tomy PTA Presiden ]

The Committee will take charge with effect from 20-06-2023
Dr. BADMANABAN. R
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Ernakulam district, Kerala, India - 686 661

0506R22 Date: 06-06-2022

Grievance Redressal cell for students is hereby constituted with the following members as per university
Grants Commission regulations 2019 and KUHS order U.0 No.48 /2021/DSA/KUHSdated 05.03.2021.

Committee will look to the grievances of the students and recommend actions to be initiated.

Cell Designation Name College Designation
Chairperson Dr. Deepa Jose Vice Principal
A e T o ol 2 VII ste
College union chairman Ms. Aneeta Vinobi B]s)ehl:ren.: .
College union general Secretory Mr. Goutham Gopakumar I1I Pharm D
University union councillors Ms. Pooja Shaijan VIISem B. Pharm
Ms. Elseena Jose (Secretory) Asst. Professor
Staff
Dr. Karthikeyan M Asso. Professor
Hostel warden or deputy warden Sr. Jaceentha Uiciest i el
s - Warden
Dr. Dona Maria Jetto Asst. Professor
SSGP Nodal officers —
Ms. Flowerlet Mathew Asso. Professor ‘
S - |
PTA Member Mr. Joseph John PTA President !
SSRGS N J

The Committee will take charge with effect from 06-06-2022

Dr. BADMANABAN. R
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Date.: B R e

Grievance Redressal cell for students is hereby constituted with the following members as
per university Grants Commission regulations 2019 and KUHS order U.0 No.48 /2021/DSA/KUHS
dated 05.03.2021. Committee will look to the grievances of the students and recommend actions to

be initiated.

Cell Designation Name College Designation
Chairperson Dr. Deepa Jose Vice Principal
College union chairman Ms. Janice Jacson Mandumpala IV Pharm D
College union general Secretory Ms. Jennifer Ann Joy 1II Sem BPharm
University union councillors Mr. Mahin T.M VIISem B. Pharm
Ms. Nancy Jose (Secretory) Asso. Professor
Staff
Ms. Merrin Joseph Asst. Professor
Hostel warden or deputy warden Sr. Jaceentha Ladies Hostel Warden
Dr. Dona Maria Jetto Asst. Professor
SSGP Nodal officers
Ms. Jisha Thomas Asst. Professor
PTA Member Mr. Joseph John K/-\\I’.E PTA President

o /

Grievance redressal cell Official email- grievance@nirmalacp.org 4’3/”/ ] 0—5"/
d

The Committee will take charge with effect from 01-07-2021 / Z - ’.f.,.»
B

ADMANABAN. R
PRINCIPAL
Nirmala College of Pharmacy
Muvattupuzha, Ernakulam (Dist.)
Kerala - 686 661
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Circular

It is to inform all the students that a Grievance Redressal Cell (GRCS) is constituted in the

college which will take up all your grievance by email (grievance@nirmalacp.org) or grievance

dropped into the grievance box.
Details provided in the website under the students tab.

1. Procedure for lodging complaints.

2: Exclusions.

3 JW
Principal 27
; PRINCIPAL
Nirmala College of Pharmacy
Muvattupuzha, Ernakulam (Dist.)
Kerala- 686 661
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Circular

This is to intimate all that the college has installed the Grievance Box next to the stairs at the
ground floor near to the Machine room. All the grievance may be directed to Dr. Shaji
George, Head of Grievance cell in person and if the person does not want to disclose the

persona'I details if can be directly deposited in the box without their personal details.

A weekly clearance (All Saturdays) will be done and the grievances will be registered for

further proceedings.

o\
Ou b

Head, Grievance Cell Principal

PRINCIPAL
NIRMALA COLLEGE OF PHARMACY
Muvattupuzha, Ernakulam (Dist)
Kerala-686 661
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Grievance Redressal Cell

Home —> Grievance Redressal Cell

GRIEVANCE REDRESSAL CELL
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Alumni

AIM AND OBJECTIVES

The objective of the Grievance Redressal Cell of Nirmala college of Pharmacy is to develop a responsible and accountable attitude among all the stakeholders in order to

maintain a harmonious educational atmosphere in the institute.

A Grievance Redressal Cell is constituted for the redressal of the problems reported by the Students, staff members, management, parents, alumni and other stakeholders of

the College with the following objectives:

¢  Upholding the dignity of the College by ensuring strife free atmosphere in the College through promoting cordial relationship of all the stakeholders of the

college.

e  Encouraging the stakeholders to express their grievances / problems freely and frankly, without any fear of being victimized.

e Advising Students of the College to respect the right and dignity of one another and show utmost restraint and patience whenever any occasion of rift arises.

e Advising all the Students to refrain from inciting Students against other Students, teachers and College administration

& Advising all staffs to be affectionate to the students and not behave in a vindictive manner towards any of them for any reason.

SCOPE:

The cell will deal with Grievances received in writing/email (grievance@nirmalacp.org) /through Campus 7 from the stakeholders about any of the following matters: -

e  Academic Matters: Related to timely issue of Mark-sheets, Transfer Certificates, Conduct Certificates etc.

e  Financial Matters: Related to dues and payments for various items from library, hostels etc.

e  Other Matters: Related to certain misgivings about conditions of sanitation, preparation of food, availability of transport, victimization by teachers etc.

FUNCTIONS:
e  The cases will be attended promptly on receipt of gievances from the stakeholders.

e  The grievance cell formally will review all cases and will act accordingly as per the policy.

e  The grievance cell will give report to the authority about the grievances attended and the number of pending grievances, if any, which require direction and

guidance from the higher authorities.
e  Provide organization wide awareness and undertakings on policies with zero tolerance.

. Provide orientation about the functioning of the cell to the new stakeholders

CONSTITUTION OF GRIEVANCE REDRESSAL CELL

Cell Designation Name

College Designation

Dr. Deepa Jose

Chairperson deepa@nirmalacp.org Vice Principal
9495976387
College union chairman Ms. Aneeta Vinobi VIl semester BPharm
College union general Secretory Mr. Goutham Gopakumar Il Pharm D
University union councillors Ms. Pooja Shaijan VII Sem B. Pharm

Ms. Elseena Jose (Secretory)
Staff

Asst. Professor

Dr. Karthikeyan M

Asso. Professor

Hostel warden or deputy warden Sr. Jaceentha

Ladies Hostel Warden

Dr. Dona Maria Jetto
SSGP Nodal officers

Asst. Professor

Ms. Flowerlet Mathew

Asso. Professor

DTA Mamhar Mre Knrhiirani Tamas

DTA Dracidant

NIRF
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MECHANISM OF GRIEVANCE REDRESSAL
Procedure for lodging the grievances

1.  Any aggrieved stakeholders with the grievances related to college, class, campus, hostel, food etc. may submit their application seeking grievance redressal to
the cell in writing /email or through Campus 7. The written grievances may be dropped in the boxes kept in the college as well as hostels. The grievances may be
posted by mail to the grievance cell email ID (grievance@nirmalacp.org ). The student grievances may be submitted directly through Campus 7.

Procedure for addressing the grievances

1 The grievance redressal cell shall meet every month and check whether any grievances have been dropped in the box or received through email/Campus 7

However, if necessary, it may meet more frequently at the instance of the Chairperson or at the request of the other members to discuss the various issues received
2. Atleast 6 members from the Grievance redressal cell shall be present for the meeting in which chairperson , secretary and a student member is compulsory.

3. The cell shall study the grievances with relevant documents ,discuss with those concerned and the recommendations and report will be communicated to the

principal within a weeks’ time.

4. If a member of the Grievance redressal Cell is connected with the grievance of the aggrieved individual, the concerned member of the Grievance redressal Cell

shall not participate in the deliberations regarding that individual's case

5.  If the aggrieved person happens to be a member of the Grievance redressal Cell, then he shall not participate in the deliberations as a member of the Cell when

his/her representation is being considered.
6. The recommendations/ decisions taken on the grievances will be communicated to the aggrieved within 10 days of receipt of the grievances
7. All the discussions will be documented and confidentiality is maintained
8. The grievances related to sexual harassment may be reported directly to gender sensitization cell for further processing.
9. Grievances which come under ragging may be reported to Anti-ragging cell for further processing.
Procedure for communicating the decisions taken by Grievance redressal Cell to Aggrieved parties.
1. Adcircular will be issued explaining the decisions taken by Grievance redressal Cell, if the aggrieved is a batch/class of students.

2. Aletter in writing will be provided to the aggrieved if it is a single student or a group of students.

EXCLUSIONS:
The grievance Redressal cell shall not entertain the following issues:
. Decisions of the executive council, academic council, board of studies and other administrative or academic committees constituted by the university.
° Decisions or regulations put forward by PCI, AICTE and UGC
e  Decisions with regard to award of scholarship, fee concessions, medals etc;
s  Decisions made by the university with regard to disciplinary matters and misconduct.
e  Decisions of the university about admissions in any courses offered by the institute.

Decisions by competent authority on assessment and examination result.

Contact Us Menu Location

Nirmala College of Pharmacy Enquiry form Nirmala/Junior,School ©ElaQo

View larger map
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Anti-Ragging brsecuas s _
Ermnakulam District Nirmala College,
Gallery KEC Muvattupuzha

Kerala, India, b
Pin:686661 Site Map L Viswajyothi

Google College of
. 0485- 2836888, 2830666 Contact Us Gt "Cihactian's Chiinh MM Frninsaring

Keyboard shortcuts = Map data ©2023 * Terms of Use ~ Report a map error
& nip_mvpa@yahoo.co.in
& nip_mvpa@y General Terms

Copyright ©2023 All rights reserved | Powered < by P

Ernakulam Dist.
Kerala



NIRMALA COLLEGE OF PHARMACY
MUVATTUPUZHA

Affiliated to Kerala University of Health Sciences Thrissur
Approved by Government of Kerala and PCI, New Delhi
Managed by

Nirmala College Society (Reg No. ER.928/2001)
Under Catholic Diocese of Kothamangalam

POLICIES AND GUIDELINES FOR

GRIEVANCE REDRESSAL CELL
VERSION NO: 1
2022/JUNE

) NER

NAFIONAL BOARD
»r ACCREDITATION

Muvattupuzha (PO), Ernakulam (Dist)

Kerala-686661, India
Ph No0-0485-2830666(0), 2836888(P), Fax: +914852830666
Email:nip mvpa@yahoo.co.in
www.nirmalacp.org

Prepared by Verified by Recommended by Approved by
Elseena Jose Prof Dr. Deepa Jose Prof.Dr Badmanaban R. Rev. Fr. Jose Pulloppillil

Secretary Chairperson\Vice principal Principal Administrator

Page 1 of 6




INDEX

Si No Contents Page No
1 Aim And Objectives 3
2 3

Scope
3 Functions 3
4 Constitution Of Grievance Redressal 4
Cell
5 Mechanism Of Grievance Redressal 4
6 Transparency Of Grievance Redressal 6
Cell In Ncp
7 Exclusions 6

Digitally signed
by BADMANABAN
f B oelnands ) RAMALINGAM
Date: 2023.08.05
11:48:48 +05'30"

Page 2 of 6



AIM AND OBJECTIVES

The objective of the Grievance Redressal Cell of Nirmala college of Pharmacy is
to develop a responsible and accountable attitude among all the stakeholders in
order to maintain a harmonious educational atmosphere in the institute.

A Grievance Redressal Cell is constituted for the redressal of the problems
reported by the students, staff members, management, parents, alumni, and other
stakeholders of the College with the following objectives:

e Upholding the dignity of the College by ensuring strife free atmosphere
in the College through promoting cordial relationship of all the
stakeholders of the college.

e Encouraging the stakeholders to express their grievances / problems
freely and frankly, without any fear of being victimized.

e Advising Students of the College to respect the right and dignity of one
another and show utmost restraint and patience whenever any occasion
of rift arises.

e Advising all the Students to refrain from inciting Students against other
Students, teachers and College administration

e Advising all staffs to be affectionate to the students and not behave in a
vindictive manner towards any of them for any reason.

SCOPE:

The «cell will deal with Grievances received in  writing/email
(grievance(@nirmalacp.org) /through Campus 7 from the stakeholders about any
of the following matters: -

e Academic Matters: Related to timely issue of Mark-sheets, Transfer
Certificates, Conduct Certificates etc.

e Exam related matters: Mechanism for conduct of examination
timetable, evaluation, exam time , pattern etc

e Financial Matters: Related to dues and payments for various items from
library, hostels etc.

e Other Matters: Related to certain misgivings about conditions of
sanitation, preparation of food, availability of transport, victimization
by teachers etc.

9

FUNCTIONS:
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e The cases will be attended promptly on receipt of grievances from the
stakeholders.

e The grievance cell formally will review all cases and will act
accordingly as per the policy.

e The grievance cell will give report to the authority about the grievances
attended and the number of pending grievances, if any, which require
direction and guidance from the higher authorities.

e Provide organization wide awareness and undertakings on policies with
zero tolerance.

e Provide orientation about the functioning of the cell to the new
stakeholders

CONSTITUTION OF GRIEVANCE REDRESSAL CELL

As per U.O No.48/2021/DSA/KUHS dated 05.03.2021 Grievance redressal Cell
for students has to be constituted in every colleges. The grievance cell of Nirmala
college of Pharmacy , Muvattupuzha has been constituted as per this order.

The members of the cell includes :

College Vice principal

College union chairman

College union general secretary

University union councillors

2 teaching faculty members (one woman member)
Hostel wardens/deputy wardens

SSGP Nodal officers

PTA Member

The college vice principal serves as the chairperson and one of the teaching
faculty as secretary. If there is no vice principal in the college, a senior teaching
faculty will be the chairperson. The validity of the cell will be one year and it
should be reconstituted at the starting of each academic year.

MECHANISM OF GRIEVANCE REDRESSAL
Procedure for lodging the grievances
1. Any aggrieved stakeholders with the grievances related to college, class,

campus, hostel, food etc. may submit their application seeking grievance

Page 4 of 6



redressal to the cell in writing /email or through Campus 7. The written
grievances may be dropped in the boxes kept in the college as well as
hostels. The grievances may be posted by mail to the grievance cell email
ID (grievance@nirmalacp.org ). The student grievances may be submitted
directly through Campus 7.

Procedure for addressing the grievances

1.

~

The grievance redressal cell shall meet every month and check whether any
grievances have been dropped in the box or received through
email/Campus 7. However, if necessary, it may meet more frequently at
the instance of the Chairperson or at the request of the other members to
discuss the various issues received.

At least 6 members from the Grievance redressal cell shall be present for
the meeting in which chairperson , secretary and a student member is
compulsory.

. The cell shall study the grievances with relevant documents ,discuss with

those concerned and the recommendations and report will be
communicated to the principal within a weeks’ time.

If a member of the Grievance redressal Cell is connected with the grievance
of the aggrieved individual, the concerned member of the Grievance
redressal Cell shall not participate in the deliberations regarding that
individual’s case.

. If the aggrieved person happens to be a member of the Grievance redressal

Cell, then he shall not participate in the deliberations as a member of the
Cell when his/her representation is being considered.

The recommendations/ decisions taken on the grievances will be
communicated to the aggrieved within 10 days of receipt of the grievances.
All the discussions will be documented and confidentiality is maintained.

. The grievances related to sexual harassment may be reported directly to

ICC/gender sensitization cell for further processing.
Grievances which come under ragging may be reported to Anti-ragging
cell for further processing.

Procedure for communicating the decisions taken by Grievance redressal
Cell to Aggrieved parties.

Page 5 of 6

1. A circular will be issued explaining the decisions taken by Grievance
redressal Cell, if the aggrieved is a batch/class of students.

2. A letter in writing will be provided to the aggrieved if it is a single
student or a group of students.




TRANSPARENCY OF GRIEVANCE REDRESSAL CELL IN NCP

In order to maintain the transparency of the cell, students are also included in the
Grievance redressal cell for students. It is made mandatory, the presence of at
least one student representative while addressing the grievances.

EXCLUSIONS:
The grievance Redressal cell shall not entertain the following issues:

e Decisions of the executive council, academic council, board of studies
and other administrative or academic committees constituted by
the university.

e Decisions or regulations put forward by PCI, AICTE and UGC

e Decisions with regard to award of scholarship, fee concessions, medals
etc;

e Decisions made by the university with regard to disciplinary matters and
misconduct.

e Decisions of the university about admissions in any courses offered by
the institute.

e Decisions by competent authority on assessment and examination result.

Page 6 of 6
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MINUTES OF MEETING




INSTITUTION

Vision: A center of Excellence for Pharmacy education and research, molding students with
value integration and social commitment.

Mission:

* To develop students with intellectual and professional competence to meet the challenges
of technology, industry and services.

* To promote research and development in basics and frontier areas to solve the
complexity of the health care system.

* Toevolve and disseminate appropriate Pharmacy Practices.

* To develop socially committed and responsible professionals by inculcating Ethical
values.

* Toimprove the performance standards by benchmarking and internal drive.




GRIEVANCE REDRESSAL CELL

AIM AND OBJECTIVE

The objective of the Grievance Redressal Cell of Nirmala college of Pharmacy is to develop a
responsive and accountable attitude among all the stakeholders in order to maintain a
harmonious educational atmosphere in the institute.

\ Grievance Redressal Cell is constituted for the redressal of the problems reported by the
Students. staff members. management, parents. alumni and other stakeholders of the College
.1th the following objectives:

e Upholding the dignity of the College by ensuring strife free atmosphere in the
College through promoting cordial relationship of all the stakeholders of the college.

e Encouraging the stakcholders to express their grievances / problems ‘; ely and
frankly, without any fear of being victimized.

e Advising Students of the College to respect the right and dignity of one another and
show utmost restraint and patience whenever any occasion of rift arises.

e Advising all the Students to refrain from inciting Students against other Students.
teachers and College administration

e Advising all staffs to be affectionate to the students and not behave in a vindictive
manner towards any of them for any reason.

SCOPE:

he cell will deal with Grievances received in writing/ematl (2rieva
through Campus 7 from the stakeholders about any of the following matters: -

e Academic Matters: Related to timely issue of Mark-sheets, Transfer Certificates
Conduct Certificates etc.

¢ Financial Matters: Related to dues and payments for various items from library,
hostels ete.

¢ Other Matters: Related to certain misgivings about conditions of sanitation.
preparation of food. availability of transport. victimization by teachers etc.

FUNCTIONS:

e The cases will be attended promptly on receipt of grievances from the stakeholders.

e The grievance cell formally will review all cases and will act accordingly as per the
policy.

e The grievance cell will give report to the authority about the grievances attended and
the number of pending grievances. if any, which require direction and guidance
from the higher authorities.

e Provide érganization wide awareness and undertakings on “policies with 7ero

lerance

Provide orientation about the functioning of the cell to the new stakeholders
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Notice for monthly Meeting of GRCS
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Anti-Ragging Cell




NIRMALA

COLLEGE OF PHARMACY

1zha PO

Nirmala Hills l‘-?w-.mn."
686 661

Ernakulam district, Kerala, India

No: NCP/003/23 Date:13-01-2023

CIRCULAR/Anti ragging cell
The anti-ragging Cell has been reconstituted w.e.f13-01-2023 for the academic year 2022-2023 with the following
persons as members as per UGC Regulations -“Curbing the Menace of Ragging in Higher Educational Institutions,
2009”. Committee will look into the grievances of the students related to ragging and recommend actions to be

initiated.

MEMBERS OF ANTI-RAGGING CELL 2022-2023

—

Slno | Name Desxgnatlon - Mob no |
1 Dr.Badmanaban R Princibal e 1975 1765966 -
L W Erv[jeeﬁl?c;;eA Vice —Principal D 9495976387 _—
3 Dr KarthikeyanM Head of Disciplinary Committee 7012919780
54 lDr Dr. Fels Saju Asst. Professor, Dept. of Pharmaceutics l99463040]4 -
= ._,i Mr. R Rajesh Ponnumpurayidam __Ward Member 7_92}9_55.8_215337 - __I
6  Mr.CH. Basheer Sl Of Police 7 w996l_2{7¢§? ]
7 MrChris Peter  Secretary,JCIMuvattupuzha ignite bs47154337 |
8 Ms. Elseena Jose Committee In-charge 8147033292 I
=, IMr Rajcsh K.K. S Media Person, Deepika. ,95@7]3?7 7 J
PARENT REPRESENTATIVES
SINo | Name Designation Mobile Number
1. | Mrs.KochuraniTomy PTA Prasident 8547339402
2. | Reji K Paul 1" semester BPharm 7034887578
3. | Soumani Mathew 1* Pharm D 9744534337
STUDENT REPRESENTATIVES
SINO | Name Class Mobile Number
1 Jose Paul Jiby 1 semester BPharm 7994958749
2 Nandhana Jayesh 2"5emester BPharm 0188594743
3 Bobby Boban 4" semester BPharm 93834 98981
4 Aleena Raju 5™ Semester BPharm 95628 16440
S Rakhi Jolly 7" semester BPharm 75580 42214
6 Aron Joshy 1" Pharm D 7736071668
7 Jofin Sabu 2" Pharm D 8848960916
8 Freddy Alappattu 3 Pharm D 9562816255
9 Archa S Nair 4" Pharm D 7994463505
10 Anju Varghese 5™ Pharm D_—— 79944 11787

The committee will take charge with effect from 13-01-2023.

K P 4 atd ey v
r. BADMANABAN. R

PRINCIPAL

Affiliated to Kerala University of Health Sc:enc&e‘ﬁ’ﬁssms
Approved by Government of Kerala & Pharmacy Council of

India, New Delhi = Certified by ISO 9001:2015 Accredited
by IAO & NBA (UG Pharmacy)

& +91485-2836888

& info@nirmalacp.org
@ www.nirmalacp.org

NATIONAL BOARD
ACCREDITATION




NIRMALA

COLLEGE OF PHARMACY

Nirmala Hills, Muvattupuzha P.O
Ernakulam district, Kerala, India - 686 661

0804R22 DATE:04-06-2022

The anti-ragging Cell has been reconstituted w.e.f 04-06-2022 for the academic year 2021-2022 with the
following persons as membersas per UGC regulations -“Curbing the Menace of Ragging in Higher
Educational Institutions, 2009”. Committee will look into the grievances of the students related to

ragging and recommend actions to be initiated.

MEMBERS OF ANTI-RAGGING CELL 2021-2022

T Name Designation | Mobno |
1 Dr.Badmanaban R ; Principal - 9751765966
.= 2 ‘JDr.ISeieﬁpa Jose ~ Vice —Principal - ___;:)49_5‘3763 87 -
3 o Ka&hikeyan M ~ Head of Disciplinary Committee 7012919780

4 |Dr.Fels Saju @;:‘rmp;gjffc"; Dep"_"i 9946304014

5 Mr. Rajesh Ponnumpurayidam  Ward Member 9895582633

6 Mr. C.H. Basheer I‘Sl Of Police 9961247469

Secretary,JCIMuvattupuzha ignite 9847154337

Media Perspn-Deeplka News paper 9847253608
representative

il | MrCﬁhns Peter
1
8 l\Mr. K.R. Rajesh Randar

9 TM? Elseena Jose Committee IE-‘ghaArgci T8'I 47033292
PARENT REPRESENTATIVES
SINo | Name Designation Mobile Number
1. | Mr. JosephJohn PTA Prasident 94469889902
2. | Mr. Rejimon C.O. 1™ semester BPharm 9847223700
3. | Thankachan V.P. 1* Pharm D 9946407145
STUDENT REPRESENTATIVES
SINO | Name Class Mobile Number
1 Ms.Ganga KG 1" Pharm D 9400920072
2 Mr.Rajagopal V 1" semester BPharm 9497523684
3 Ms.Anakha M. 3 semester BPharm | 6282930086
4 Mr.Edwin Sam 2" Pharm D 8156859871
5 Mr.Stebin Mathew 3" Pharm D 8590296703
6 Ms.BeemaUmmer 4" semester BPharm 8138986620
7 Mr.Anuvindh Suresh " Semester BPharm | 9562680393
8 Ms.AnnMery Bosco D) 8138825469
9 Ms.Minnu Ann Mohan F5™ PharmD)\ 7034266935

The committee will take charge with efféct:
\LJ_
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NIRMALA COLLEGE OF PHARMACY

Muvattupuzha, Ernakulam(Dist.), Kerala - 686 661, India
Managed by Nirmala College Society (Reg. No. ER 928/ 2001), Diocese of Kothamangalam

[Apporved by AICTE-, New Delhi; Govt. of Kerala and Affiliated to Kerala University of Health Sciences, Thrissur]

Ph: 0485 - 2836888, Fax: 0485 - 2836888, Website: www.nirmalacp.org, e-mail: nip_mvpa@yahoo.co.in

No: 0815F21

Date:15-01-2021

Date....

The anti-ragging Cell has been reconstituted w.e.f15-01-2021 for the academic year 2020-

2021 with the following persons as members as per UGC Regulations -“Curbing the Menace of

Ragging in Higher Educational Institutions, 2009”. Committee will look into the grievances of the

students related to ragging and recommend actions to be initiated.

MEMBERS OF ANTI-RAGGING CELL 2020-2021

Sl no Name Designation ~ Mob no j
1 Rev. Fr. Jos Mathai Myladiath Administrator 9447292536 |
2 Dr.Badmanaban R Principal 9751765966 ]
| 3 \ Dr.Deepa Jose Vice —Principal 9495976387 |
‘r 4 | Dr. Barath Mishra HOD, Pharmacology 7275902555
[ ] Dr. Fels Saju Asst. Professor,Dept. of 9946304014
l l Pharmaceutics
(3756 Mr. Rajesh Ponnumpurayidam Ward Member 0895582633
7 7 Mr. Sasikumar SI Of Police, MVPA 9497980503
8 Mr.Binson Jose President.JCI 9946592988
9 Dr. Prasanth Francis Committee In-charge 9488573217 j
PARENT REPRESENTATIVES
SINo | Name Designation Mobile Number
1. | Mr. Joseph John PTA Prasident 9446988990
2. | Khalid Muhammed 1*' semester BPharm 9656103205
3. | KM Ismael 1" Pharm D 9961019175
STUDENT REPRESENTATIVES
SINO | Name Class Mobile Number
| AsnaMytheen 1* semester BPharm | 9847759982
2 Anas Muhammed Azad [ pharm D 9061918764
3 Sreelakshmi Sreekumar II Pharm D 8113067598
4 Aneeta Jeeson [11 Pharm D 9207575240
5 T A ThanseehaThasneem V sem BPharm 8547764516
6 Neha Baby [V Pharm D 9656229169
7 Mahin TM VII Sem BPharm 8921585562
8 Nevin Joseph V Pharm D 8129345032
9 Doddy Thomas VIBhat D+ Y\ | 7559814721
wavas Il MPharm "\ * \\ | 8281792667
MESXBN ? L ol s
@\ ./ /| DrBADMANABAN.R
Orar 4 PRINCIPAL
20 y NN Nirmala College of Pharmacy
— am (Dist.)

Muvattupuzha, Ernakul

Kerala - 686 661




NIRMALA COLLEGE OF PHARMACY

Muvattupuzha, Ernakulam(Dist.), Kerala - 686 661, India
Managed by Nirmala College Society (Reg. No. ER 928/ 2001), Diocese of Kothamangalam
[Apporved by AICTE-, New Delhi; Govt. of Kerala and Affiliated to Kerala Univ ersity of Health Sciences, Thrissur)
Ph: 0485 - 2836888, Fax: 0485 - 2836888, Website: www.nirmalacp.org, e-mail: nip_mvpa@yahoo.co.in

No.

0609U19

03.09.2019
Date

The anti-ragging Cell has been reconstituted w.e.f 03-09-2019 for the academic year 2019-

2020 with the following persons as members as per UGC Regulations -“Curbing the Menace of

Ragging in Higher Educational Institutions, 2009”. Committee will look into the grievances of the

students related to ragging and recommend actions to be initiated.

MEMBERS OF ANTI-RAGGING CELL 2019-2020

Sl no Name [ Designation
1 Rev. Fr. Jos Mathai Myladiath ~ Administrator - |
2 r. Manju Maria Mathews Principal J
3 Dr.Deepa Jose Vice —Principal |
4 r. Barath Mishra HOD, Pharmacology
5 Dr.Shyam Kumar B IHOD , Pharm. Chemistry
6 Dr.Badmanaban R HOD, Pharmacognosy
E Dr. Fels Saju Asst. Profes§or,Dept. of
Pharmaceutics
8 Mrs. Geetha Bhaskaran Ward Member
9  MrSoofi TM SI Of Police, MVPA
~ 10 Mr. Binson Jose President,JCI
PARENT REPRESENTATIVES
SINo | Name Designation
1. | Mr. Joseph John PTA Prasident
2. | Mr. Benoy Paul 1* Pharm D
3. | Mrs. Liji Jaison 1*' Pharm D
4. | Mr. SaheerKottaparambil 1° Pharm D
5. | Mrs. Subaida Ummar 1" Pharm D
STUDENT REPRESENTATIVES
SINO | Name Class
1 Ms. Jisna Jose 1" semester BPharm
2 Mr. Stebin Mathew [ pharm D
3 Mr. ShefinMytheen I Pharm D
4 Ms. Maria C George [1T Sem BPharm
S Ms. Chrins Thomas Jojo [T Pharm D
6 Ms. Arya Sasankan V Sem BPharm
7 Ms. Anna Davis IV Pharm D
8 Mr. Jobin Johnson IV BPharm
9 Ms. Maria Joseph V Pharm D
10 SumayyaNavas [IMPharm

The committee will take charge with effect from 03-09-2019.




NIRMALA COLLEGE OF PHARMACY

Muvattupuzha, Ernakulam(Dist.), Kerala - 686 661, India
Managed by Nirmala College Society (Reg. No. ER 928/ 2001), Diocese of Kothamangalam
[Apporved by AICTE-, New Delhi; Govt. of Kerala and Affiliated to Kerala University of Health Sciences, Thrissur]
Ph: 0485 - 2836888, Fax: 0485 - 2836888, Website: www.nirmalacp.org, e-mail: nip_mvpa@yahoo.co.in

Date. . 16-08-2018

The anti-ragging Cell has been reconstituted w.e.f 16-08-2018 for the academic year 2018-2019 with the
following persons as members as per UGC Regulations - “Curbing the Menace of Ragging in Higher
Educational Institutions, 2009”. Committee will look into the grievances of the students related to ragging and
recommend actions to be initiated.

1. Fr. Jose Mathai Mailadiath — Administator
Dr. Manju Maria Mathew - principal & Chairman
Mrs. Deepa Jose-Vice Principal
Mr. BijuKumar, S I Of Police
Mrs. Geetha Bhaskaran-Grama Panjayath Ward Member
Mr. K.R. Rajeesh Randar-Deepika News Paper representative
Mr. Jimmy Jose-JCI Member .

Dr. Shyam Kumar B-Co-ordinator, HOD, Professor, Department of Pharm. Chemistry

N N

Dr. Badmanabhan R, HOD, Professor, Department of Pharmacognosy

S

. Dr.Bharath Mishra, HOD, Professor, Department of Pharmacology

—

. Mr. Fels Saju, -Assistant Professor, Department of Pharmaceutics
. Mr.John Joseph, PTA president

. Mrs. Alice-I Pharm D parent representative

—
:th

Mr. Mohammed- [ BPharm parent representative

wn

. Mrs. Mini Thomas-1 BPharm parent representative

=

Mr. Jolly -I Pharm D parent representative

=

Mrs. Kochurani Joseph- 11 Pharm D parent representative

ol

Mrs. Jenin Jacob-II Semester BPharm parent representative

o

Mr. Jebbar- I1 Semester BPharm parent representative

%)
e

Mr. Kamal Saju — IV BPharm student representative

N

. Ms. Mary Paul- Il Sem BPharm Student representative

[
N

. Mr. Madav S- I BPharm student representative
. Ms. Aleena Issac-1V Pharm D

NN
& W

. Ms. Janice Jaccson-11 Pharm D
. Mr. Sreenath-I Pharm D

NN
A W

. Mr. Sony -1* pharm D parent representative

[
~

. Mrs. Simi Thomas-1II' Semester B.Pharm Parent representative

> Q{
\ ' PRINCIPAL

DR. MANJU MARIA MATHEWS




NIRMALA COLLEGE OF PHARMACY

HOME

ANTI RAGGING

ABOUTUS +

., Muvattupuzha P.O Ernakulam District. Kerala, India, Pin:686661

, (Affiliated to Kerala University of Health Sciences, Thrissur,

y Approved by Government of Kerala, PCI, New Delhi
U.G Pharmacy NBA Accredited till 2025

ACADEMICS v

INFRASTRUCTURE v

RESEARCH v
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Anti Ragging

Home —> Anti Ragging

NZR

NATIONAL BOARD
ACCREDITATION

ACHIEVEMENT

0485-2836888, 2830666

ERP Login

News

PLACEMENT

IQAC v

info@nirmalacp.org

Alumni

Anti-Ragging Squad :

Further an Anti-Ragging Squad is constituted, under Regulation 6C of the said AICTE Regulation 2009 to maintain vigil, oversight and patrolling function
and shall always remain mobile, alert and active throughout to ensure that not a single incidence of ragging creeps in the College or Hostels or
anywhere and will adopt such measures as may be necessary to curb the menace of ragging.

The Squad shall always initiate precautionary measures in visiting all the premises of the college to avert occurrence of any ragging in any form or
shape. It shall submit a report to the Anti Ragging Committee about the occurrence of any such incidence immediately

Anti-Ragging squad constists of following members

Sl no Name Designation Mob No Mail ID
1 Dr.Badmanaban R Principal 9751765966 principal@nirmalacp.org
2 Dr.Deepa Jose Vice —Principal 9495976387 deepa.shoby@gmail.com
. Associate Professor, Dept. of i i

3 Dr. Karthikeyan M 7012919780 karthikeyan@nirmalacp.org

Pharmacology
. Associate Professor, Dept. of . .

4 Dr. Fels Saju ) 9946304014 felssaju@gmail.com

Pharmaceutics

24x7 Toll Free Number* 1800-180-5522
(helpline@antiragging.in)

The procedure prescribed in the AICTE Regulations 2009 is be adopted and enforced for prevention of ragging of the students. Anti-ragging Cell is in
operation under the overall charge of the Principal. Students are advised to bring cases of ragging (either in the college campus or in the hostel) to the
notice of the Principal/members of anti-ragging committee/teachers/hostel wardens. The Committee shall meet once in every year or immediately on
receipt of a complaint to consider the complaint lodged by the students and initiate the remedial action as is deemed necessary to punish the raggers if
any by conducting an enquiry in terms of the AICTE Regulations.

Sl No. Name of the member Designation Contact No. Mail ID
1 Fr. Jose Pulloppillil Administrator 8075453466 administrator@nirmalacp.org
2 Dr. Badmanaban R Principal 9751765966 principal@nirmalacp.org
3 Dr.Deepa Jose Vice —Principal 9495976387 deepa.shoby@gmail.com
4 Dr. Karthikeyan M Heais;a?tf;piinary 7012919780 karthikeyan@nirmalacp.org
5 Mr. Rajesh Ponnumpurayidam Gramap;:::zfth e 9895582633 -
6 Mr. C.H Basheer Sl of Police, Muvattupuzha 9961247469 -
7 Mr. Chris Peter Secieary J?' Muvattupuzha 9847154337 -
ignite
8 Ms. Eleesna Jose Committee In-charge 8147033292 elseena@nirmalacp.org
9 Mr. K.R Rajeesh Media person 9847253608
Parent Representative

NIRF




1 Mrs Kochurani Tomy PTA Prasident 8547339402
2 Mrs. Soumani Mathew 18t Pharm D 974453 -
3 Mr. Roy K Paul 18t B.Pharm 9847223700 -
Students Representative
1 Mr. Aron Joshy 18! Pharm D 7736071668 -
2 Mr. Jofin Sabu 2" Pharm D 8848960916
3 Mr. Freddy Alappattu 3 Pharm D 9562816255
4 Ms. Archana S Nair 4" Pharm D 7994463505
5 Ms. Anju Varghese 5t Pharm D 7994411787
6 Mr. Jose Paul Jiby 15t B.Pharm 7994958749
7 Ms. Nandana Jayesh 2nd B Pharm 9188594743
8 Mr. Bobby Boban 4™ B Pharm 9383498981 -
9 Ms. Aleena Raju 5t B Pharm 9562816440
10 Mr. Rakhi Jolly 7B Pharm 7558042214
Function:

- To create awareness on ragging among students.
- To prohibit and eliminate ragging in the college.

- The rules are concerned with general administration of the college, recruitment procedure and service rules are well framed.

Contact Us Menu Location

Nirmala College of Pharmacy Enquiry form ELEUE T NirmalaJunior,School S0laQo

[ View larger map
Muvattupuzha P.O

Anti-Ragging bIT86) U0 .
Ernakulam District Nirmala College,
Gallery KFC Muvattupuzha

Kerala, India, OB afanil(
Pin:686661 Site Map T . Viswajyothi

Google College of
t. 0485- 2836888, 2830666 Contact Us St Qahactian's Chiroh M Enninaarina

Keyboard shortcuts = Map data ©2023 - Terms of Use ~ Report a map error
& nip_mvpa@yahoo.co.in
& nip_mvpa@y General Terms

Copyright ©2023 All rights reserved | Powered < by Prc

Muvattupuzha
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NIRMALA COLLEGE OF PHARMACY
MUVATTUPUZHA

Affiliated to Kerala University of Health Sciences
Thrissur
Approved by Government of Kerala and PCI, New Delhi
Managed by

Nirmala College Society (Reg No. ER.928/2001)
Under Catholic Diocese of Kothamangalam
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PURPOSE

To ensure the prevention and prohibition of ragging activities in Nirmala college of pharmacy.
SCOPE

It plays a pivotal role in creating a safe and conducive environment within the campus

e to prevent ragging incidents from occurring in the first place

e to foster a culture of respect, empathy, and understanding among students

e provides counselling and support services to victims of ragging

e to sensitize senior students about the negative consequences of ragging

e establishes a robust reporting mechanism for students to report any ragging incidents
anonymously and without fear of retaliation

e conduct periodic checks and surveillance on the campus to identify and prevent any

potential ragging activities

PREAMBLE: In view of the directions of the Hon’ble Supreme Court dated 8.05.2009 and in
consideration of the determination of the Central Government and the University Grants
Commission to prohibit, prevent and eliminate the scourge of ragging.Any student of Nirmala
college of Pharmacy, Muvattupuzha accused and found guilty of ragging, will be severely dealt

with, in accordance with the Provisions of the Law.
POLICY STATEMENT

e To enforce a strict prohibition on any behaviour, whether through spoken or written
words or acts, that involves teasing, treating, or handling freshers or other students
rudely.

e To foster awareness among the students regarding the severe consequences of
ragging.

e To maintain continuous surveillance and vigilance to prevent any incidents of
ragging.

e To promptly address any instances of ragging and take appropriate actions in

accordance with the committee's recommendations.

3|Page



STRATEGY

e Policy Formulation

e Awareness Campaigns

e Communication

e Reporting Mechanism

e Prompt Action

e Counselling Support

e Senior Student Training

e (Collaboration with Authorities

e Regular Monitoring

e Legal Compliance

DUTIES

4|Page

AND RESPONSIBILITIES

To strictly adhere to and follow the directives issued by the Hon’ble Supreme Court,
maintaining a vigilant stance against any acts that may amount to ragging.

To disseminate information and make known to all students the prevailing directives
and the potential consequences for those engaging in ragging activities.

To handle complaints received from students diligently, conducting thorough
investigations and submitting comprehensive reports to the Anti-Ragging
Committee, along with recommended punishments for the offenders.

To oversee and ensure the proper procedure of obtaining undertakings from students,
in accordance with the stipulated provisions.

To conduct workshops and orientation sessions to raise awareness about the menace
of ragging among the students.

To furnish students with contact details and phone numbers of designated individuals
to whom they can report complaints or seek assistance in distressing situations.

To provide counselling services and create awareness among the students about the
adverse effects of ragging.

To take all necessary and proactive measures for the prevention of ragging incidents

within the campus premises.



ANTI-RAGGING GUIDELINES

Ragging, a despicable practice, has caused immeasurable harm to numerous innocent lives and
careers. It is currently characterized as an act that infringes upon an individual student's dignity,
whether it is an actual violation or perceived as such. The campus has taken a firm stand against
ragging and completely prohibits it. Anyone found involved in ragging or aiding such acts will
be subject to punishment, as it is considered a criminal offense. Nirmala College of Pharmacy,
Muvattupuzha, diligently ensures strict adherence to preventing any form of ragging within its

premises

WHAT CONSTITUTE RAGGING

According to the UGC Regulation on Curbing the Menace of Ragging in Higher

Institutions, 2009, ragging constitutes one or more of any of the following acts:

e Any conduct by any student or students whether by words spoken or written or by an
act which has the effect of teasing, treating or handling with rudeness a fresher or any
other student.

e Indulging in rowdy or undisciplined activities by any student or students which causes
or is likely to cause annoyance, hardship, physical or psychological harm or to raise
fear or apprehension thereof in any fresher or any other student.

e Asking any student to do any act which such student will not in the ordinary course do
and which has the effect of causing or generating a sense of shame, or torment or
embarrassment so as to adversely affect the physique or psyche of such fresher or any
other student.

e Any act by a senior student that prevents, disrupts or disturbs the regular academic
activity of any other student or a fresher.

o Exploiting the services of a fresher or any other student for completing the academic
tasks assigned to an individual or a group of students.

e Any act of financial extortion or forceful expenditure burden put on a fresher or any
other student by students.

e Any act of physical abuse including all variants of it: sexual abuse, homosexual
assaults, stripping, forcing obscene and lewd acts, gestures, causing bodily harm or any

other danger to health or person;
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e Any act or abuse by spoken words, emails, post, public insults which would also include

deriving perverted pleasure, vicarious or sadistic thrill from actively or passively

participating in the discomfiture to fresher or any other student.

e Any act of physical or mental abuse (including bullying and exclusion) targeted at

another student (fresher or otherwise) on the ground of colour, race, religion, caste,

ethnicity, gender (including transgender), sexual orientation, appearance, nationality,

regional origins, linguistic identity, place of birth, place of residence or economic

background.

CONSTITUTION OF ANTI-RAGGING COMMITTEE: The Anti-ragging Committee

is to be nominated and headed by the Head of the Institution, and consisting of

representatives of civil and police administration, local media, Non Government

Organizations involved in youth activities, representatives of faculty members,

representatives of parents, representatives of students belonging to the freshers’ category

as well as senior students, non-teaching staff; and shall have a diverse mix of membership

in terms of level as well as gender

MEASURES FOR PROHIBITION OF RAGGING
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The public declaration of intent by the institution for the admission of students
to the course of study shall expressly provide that ragging is totally prohibited
in the institution, and anyone found guilty of ragging and/or abetting ragging,
whether actively or passively, or being a part of a conspiracy to promote
ragging, is liable to be punished in accordance with these Regulations as well
as under the provisions of any penal law for the time being in force.

The telephone numbers of all the important functionaries in the institution,
including but not limited to the Head of the institution, faculty members,
members of the Anti-Ragging Committees and Anti-Ragging Squads, shall be
published in the academic calendar

The application for admission are accompanied by an Anti-Ragging affidavit
signed by a student in a prescribed format and another Anti Ragging Affidavit
signed by a Parent/Guardian.

Before the beginning of each academic year, Anti-ragging Awareness programs
will be organized for senior students to educate them about the detrimental

effects of ragging. Additionally, the police and local authorities will conduct



awareness sessions for the freshers, providing them with valuable information
about ragging and its corresponding legal consequences. This collaborative
effort aims to create a safe and welcoming environment for all students on
campus

5. In order to ensure a ragging-free environment, an Anti-ragging Squad will be
established to diligently monitor the college premises. This squad will be
composed of responsible and vigilant members who will work towards
preventing and promptly addressing any potential incidents of ragging. Their
presence will serve as a strong deterrent, promoting a safe and respectful

atmosphere for all students.

ADMINISTRATIVE ACTION IN THE EVENT OF RAGGING

According to the UGC Regulation on Curbing the Menace of Ragging in Higher Educational
Institutions, 2009, depending on the nature and gravity of the guilt established by the Anti-
Ragging Squad, those found guilty may be awarded one or more of the following punishments,

namely;

e Warning, writing apology letter

e Suspension from attending classes and academic privileges.

o Withholding/ withdrawing scholarship/ fellowship and other benefits.

o Debarring from appearing in any test/ examination or other evaluation process.

e Withholding results.

e Debarring from representing the institution in any regional, national, or international
meet, tournament, youth festival, etc.

e Suspension/ expulsion from the hostel.

e Cancellation of admission.

o Rustication from the institution for period ranging from one to four semesters.

o Expulsion from the institution and consequent debarring from admission to any other

institution for a specified period.
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Internal Complaints Committee




Ne S |12522

CIRCULAR

NIRMALA

COLLEGE OF PHARMACY

Nirmala Hills, Muvattupuzha P.O
Ernakulam district, Kerala, India

686 661

The gender sensitization cell has been reconstituted as Internal complaints committee as per

UGC(prevcntion, prohibition, and redressal of sexual harassment of women employees and

students in higher education institutions)regulations,2015 and No F. 91-1/2013(TFGS). The

committee will take charge from 12-12-2022 for the academic year 2022-2023 with the following

PErsons as members. This committee will address the complaints of sexual harassment and assist the
victims to protect their dignity at the workplace

Name

?vlrs. Sini_Baby
| Dr. Fels saju |
Mrs. Saranya TS 7
M ShijovCeorgc ‘
Mrs. Melby Sunnyﬁ

Sr. Adv. Josy BSc. LLM

Idukki District
CourtThodupuzha

Cell Designation

Presiding officer

Faculty member

Faculty member

B |
{ |

College Designation
\ Associate Professor
|

E Associate Professor

Assistant Professor

Non-teaching faculty

Non-teaching faculty

l Lab assistant

Lab assistant

|

Legal Officer

e : \

; AN

\ / :_") q. )l el harad
YO N PRINCIP

2037102 R

Dr. BADMANABAN. R
PRINCIPAL
Nirmala College of Pharmacy

Muvattupuzha, Ernakulam (Dist.)
Nirmala College Societ 3 -

28/2001), Diocese o?l(orham;:lv(g??m

Affiliated to Kerala Universit

y of Health Sciences, Thrissur
Approved by Government of Kerala & Pharmacy Council of
ndia, New Delhi Certified by 1SO 9001 2015 Accredited NATIONAL BOAS
by IAO & NBA (UG Pharmacy) ACCREDITA

Managed b
No ER

& +91485-2836888

s info@nirmalacp.org
® www.nirmalacp.org
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M’Q-’ ! NIRMALA COLLEGE OF PHARMACY
P Muvattupuzha P.O., Ernakulam Dist., Kerala-686661
) Established in 2004, under Nirmala College Society (Reg.No.ER 028/2001)

CIRCULAR 22-12-2021

GENDER SENSITIZATION cOMMITTEE (2021-22)

The Gender sensitization cell for the academic year 2020-23js constituted with the following
members. This change is with effect from 22/12/2021.

F—‘*'_’_~— _

S. ]
ON | NAME DESIGNATION | CONTACT MAIL ID :
1 O | NUMBER ‘

|
STAFF REPRESENTATIVES ]

I | Mrs.Sini Baby Chair person 0447152848 | sini_baby2007(@ yahoo.co.in §

2 | Mrs. Antriya Annie | Secretary 9567884407 M’Tlﬂ_\gﬂit‘l; @ gmail.com - ]
L Tom B - ‘

3 | Dr.Fels Saju Member 9946304014 | felsi@nirmalacp.ory

i

4 | Ms.Sunitha Member 19074526394 | sunitha@nirmalacp.org 7

Sukumaran - t
S | Ms.Anusha Shaji Member 9946367355 | anushashajianu555(@ gmail.com |
6 | Mrs.Melby Sunny | Member 9744469111 .lu\mlnc\hzu1‘)"-1-17\‘;]' Il gmail.com ‘
N 1
7 | Mrs.Bindhumol . Member 9495737934 | bindupayvyala gmail com ‘
PL - |
| 8 7) Mr.Anandhu K.s Member 8848465146 | anandhu(@nirmala cp.org

"9 | MrShijo George | Member 9495316684 | -

STUDENT REPRESENTATIVES
"SL | NAME | Course &year | CONTACT | MAIL ID . "‘

N 3 NUMBER
I E— | -
| | Ms.Sama Fathima | Il Pharm..D 0562624428 | myselfsam639@@ gmail.com
fz'— TMs.Ammusiya | Il Sem B.Pharm | 6235407522 | ammupalely2002@gmail.com

suresh S




NIRMALA COLLEGE OF PHARMACY
Muvattupuzha P.O., Emakulam Dist.. Kerala-686661

EStdhlIShLd in 2004, under Nirmala College Society (Reg.No.ER 92872001)

3 Ms.Sangeetha IV sem B.Pharm | 9207059547 Sangeelhasukumamn8697(agmall com
Sukumaran
4 Ms.Maria VI Sem B,Pharm | 7510127308 | mariacgeorge22(@gmail.com
C.George
S | Ms. Anitta Thomas | VIII Sem 8137982210 | anittathomas683 (@ gmail.com
B.Pharm
— 1 - 1 NN
6 | Ms.Niveena IT Pharm.D 9847997152 | Niveenavarghese(@ gmail.com
‘ Varghese ‘
7 ms Ann Mary 11V Pharm.D 7561025469 aalhoscoﬁ(;éméil.com
Bosco
8 | MsJanice Jacson | V Pharm.D | 9768969198 | Janice jacson@gmail.com
!
?

Dr. BADMANABAN. R

PRINCIPAL
Nirmala College of Pharmacy
Iv.vattupuzha, Ernakulam (Dist.)
Kerala - 686 661
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NIRMALA COLLEGE OF PHARMACY
Muvattupuzha P.O., Emakulam Dist.. Kerala-686661
Established in 2004, under Nirmala College Society (Reg No ER 9282001)

CIRCULAR 22-12-2020

GENDER SENSITIZATION cOMMITTEE (2020-21)

The Gender sensitization cell for the academic year 2020-21 is constituted with the following

members. This change is with effect from 22/12/2020.

S I‘ e A s I e e - |
, |
N | NAME DESIGNATION CONTACT | MAIL ID :
Loy _ NUMBER | ]
|
P _ STAFF REPRESENTATIVES -
1 ‘ Mrs. Sini Baby Chmr person 9447l§2848 sini_baby2007@yahoo.co.in g
5t | | | P
< | Mrs. Antriya Annie Secretary 9567884407 | antiiyatom(e gmail.com .
; Tom | J
3 1 Mr.Fels Saju Member 19946304014 l‘glx;(_,_nu;u}l_l;_ng‘p;;;‘*- f
‘ IS
4 | Ms.Jisha Thomas  Member 19562745527 | jishathomaskeralam(@gmail.com }
L | |
S ; Ms.Anusha Shaji  Member 1 9946367355 anushashajianu555(illgn;11_1.c0?n—_‘ ;
6 + Mrsﬁ'\/{en;y Su;n;— ‘HME:Fnbel: 19744469111 | Jasmineshay Ul\) 7446911 | d Lm ail.com ]l
i ‘
| , ‘
7 ! Mrs.Bindhumol Member | 9495737934 | bindupayyala@ gmail com '
$ P.C
8 | Mr.Sebin | Mcmber 1 7025107049 | sebin(@nirmala cp. org—-—-‘*_—*— [
- _| sebastian | e = oo |
[ Mr.Shijo ¢ George | Member 19495316684 | :
atl , S :
STUDENT REPRESENTATIVES :
S } NAME Course &year CONTACT | MAIL ID |
N | |  NUMBER :
10 1 _____ - |
1| “["Ms.Sama Fathima | I Pharm..D 9562624428 | myselfsam639@gmail.com i
I 1| . N . " R o (
(2 1 | Ms. Ammuslya ' 1 Sem B.Pharm 16235407522 ammupalely2002(@ gmail.com :
[ Suresh ’ | e seiretn Bt et J
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NIRMALA COLLEGE OF PHARMACY
Muvattupuzha P O., Emakulam Dist., Kerala-686661
Established in 2004, under Nirmala College Society (Reg No.ER 928/2001)

3 —Wﬁgcuha Il sem B.Pharm | 9207059547 Sungcclhasﬁlahmrun8‘6‘)2(a'gmuil.com
Sukumaran ‘
4 | Ms.Maria V Sem B,Pharm 7510127308 mariacgeome.?Z(a/gnﬁﬁ.com
C.George
i
? - Ms. Anitta Thomas | VIII Sem 8137982210 anittathomas683(@gmail.com
| ' B.Pharm
| { o ]
6 Ms.Niveena | 11 Pharm.D 0847997152 | Niveenavarghese(@gmail.com
| Varghese )
- ! :
7 | Ms. Ann Mary 11 Pharm.D 7561025469 | annbosco3 5@ gmail.com
‘ Bosco '
‘ |
8 | Ms.Janice Jacson IV Pharm.D 9768969198 | Janice.jacson(@ gmail.com i
|
S ) - - -
; 9 | Ms.Rony Rose -V Pharm.D 1 9526621158 | rinrongeorg@gmail.com '
‘ George '|
- —— Ce—— — — - oo
10 | Ms.Mariya . VI Pharm.D 9539510575 manathomasl()‘)(a,l,mall com
| Thomas ' J
11 [ Ms.Chinu M "I M.Pharm 1860662133 | chinjusivaraman@ gmail.com I
Sivaraman | J
| 1
12 | Mr.Abin Jomy "ISem B.Pharm 8078947460 | abinjomykunnumpurathu@gmail.com
| |

SIGNATURE OF PRINCIPAL: f/c,a/w sl

/'(INC/PAL

Nirmala College of Pharma
c
Muvattupuzha, Ernakulam (Dlsyt)
Korala- 686 661
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NIRMALA COLLEGE OF PHARMACY
Muvattupuzha P.O., Emakulam Dist., Kerala-686661

CIRCULAR

Established in 2004, under Nirmala College Society (Reg.No.ER 928/2001)

31-08-2019

GENDER SENSITIZATION coMMITTEE (2019-20)

The Gender sensitization cell for the academic year 2019-20 is constituted with the
following members. This change is with effect from 31/08/2019.

S.NO NAME DESIGNATION | CONTACT E- MAIL
NUMBER
- STAFF REPRESENTATIVES

1 Mrs.Sini Baby | Chair person 9447152848 | sini_baby2007@yahoo.co.in

2 Mrs Antriya Secretary 9567884407 | antriyatom(@gmail.com
Annie Tom

3 Ms.Jeethu joby | Member 8921488414 | Jobythomas5603@gmail.com

4 Ms.Jisha Member 0562745527 | jishathomaskeralam@gmail.c
Thomas om

6 Ms.Anusha Member 9946367355 | anushashajianu55S@gmail.co |
Shaji m

7 Mrs.Melby Member 9744469111 | Jasmineshaji974469111@gm
Sunny ail.com

8 Mrs.Bindhumol | Member 0495737934 | bindupayyala@gmail.com
P.C , =

9. Mr.Sebin Member 7025107049 | sebin@nirmala cp.org

sebastian

10 Mr.Shijo Member 9495316684
George




NIRMALA COLLEGE OF PHARMACY
Muvattupuzha P.O., Ernakulam Dist., Kerala-686661

CIRCULAR
GENDER SENSITIZATION coMMITTEE (2018-19)

Established in 2004, under Nirmala College Society (Reg.No.ER 928/2001)

31-08-2018

The Gender sensitization cell for the academic year 2018-19 is constituted with the

following members. This change is with effect from 31/08/2018.

S.NO NAME DESIGNATION | CONTACT E- MAIL
NUMBER
STAFF REPRESENTATIVES
1 Mrs.Sini Baby | Chair 9447152848 | sini_baby2007@yahoo.co.in
person(women
cell)
2 Mrs Antriya Secretary 9567884407
Annie Tom
3 Mrs.Anu Member 9496825892 | anujayamol@gmail.com
Jayamol
Mathew
4 Ms.Jisha Member 9562745527 | jishathomaskeralam@gmail.com
Thomas
5 Ms.Dona Member 8547174493 | donamariajetto@gmail.com
Maria Jetto
6 Ms.Irene Member 8281684385 | irenestanlyenchackal@gmail.com
Stanly
) Mrs.Melby Member 9744469111 |
Sunny
B Mrs.Bindhum | Member 9495737934
ol P.C , :
9. Mr.Scbin Member 7025107049 | sebin@nirmala cp.org
sebastian
10 Mr.Shijo Member 9495316684
| george ‘
STUDENT REPRESENTATIVES
—ﬁ,—r#ﬁAIME [ Course &year | Contact MAIL ID
o N number N
D”m [ Pharm.D 7561025469 | annbosco35@gmail.com
2 l?/lc;s.;(l)aria C | 1Sem.B.pharm | 7510127308 | mariacgeorge22(@gmail.com
| |George 1




NIRMALA COLLEGE OF PHARMACY
MUVATTUPUZHA

Affiliated to Kerala University of Health Sciences
Thrissur
Approved by the Government of Kerala and PCI, New Delhi
Managed by

Nirmala College Society (Reg No. ER.928/2001)
Under Catholic Diocese of Kothamangalam

POLICY FOR INTERNAL COMPLAINTS COMMITTEE (ICC)
VERSION NO: 1
2022/DECEMBER

) INSR)

NATIONAL BOARD
»r ACCREDITATION

Muvattupuzha (PO), Ernakulam (Dist)

Kerala-686661, India
Ph No-0485-2830666(0), 2836888(P), Fax: +914852830666
Email:nip mvpa@yahoo.co.in
www.nirmalacp.org
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PURPOSE

The purpose of an Internal Complaints Committee (ICC) is to address and resolve complaints

related to sexual harassment at Nirmala College of Pharmacy, Muvattupuzha.
SCOPE

The scope of an Internal Complaints Committee (ICC) is focused on addressing and resolving
complaints related to sexual harassment in the workplace. The ICC's primary responsibility is
to ensure the effective implementation of the Sexual Harassment of Women at Workplace

(Prevention, Prohibition, and Redressal) Act, 2013, which applies to all workplaces in India.
The key areas within the scope of an ICC

Handling Complaints

Investigation

Redressal

Confidentiality

Prevention and Awareness
Record-Keeping

Support and Protection of the complainant

PREAMBLE: In view of the directions of the Hon’ble Supreme Court, Sexual Harassment of
Women at Workplace (Prevention, Prohibition, and Redressal) Act, 2013 and in consideration
of the determination of the Central Government and as per UGC (prevention, prohibition, and
redressal of sexual harassment of women employees and students in higher education

institutions) regulations,2015 and No F. 91-1/2013(TFGS).
POLICY STATEMENT

e To prevent incidents of sexual harassment by creating awareness, conducting training
programs, and implementing policies that promote a safe college environment

e To provide a formal and confidential platform for employees/students to report
incidents of sexual harassment without fear of victimization or retaliation.

e To receive complaints related to sexual harassment, whether from victims or witnesses
and conduct prompt and impartial investigations into the allegations.

e To ensure fairness and objectivity

e To take corrective action

e To conduct awareness programs to educate employees and students

3|Page



STRATEGY

e Policy Development and Communication
e Awareness and Training

e (Confidential Reporting Mechanism

e Prompt and Impartial Investigations

e Non-Retaliation Measures

e Regular Reviews and Audits

e Record-Keeping and Compliance

e Continual Improvement
DUTIES AND RESPONSIBILITIES

e The ICC is responsible for receiving complaints of sexual harassment from employees,
students, interns, or any other person within the organization, irrespective of their
gender.

e The committee ensures that all complaints are treated with confidentiality and
sensitivity, providing a safe environment for complainants to come forward.

e The ICC conducts impartial and prompt investigations into the complaints received.
The investigation process should be fair and transparent, and all parties involved should
be given a chance to present their side of the story.

e The ICC takes necessary measures to protect the complainant from any form of
victimization or retaliation for filing a complaint.

e The committee ensures that the details of the complaint, identities of the complainant,
the accused, and witnesses are kept confidential throughout the investigation.

e The ICC provides support and guidance to the complainant during the investigation
process, which may include counseling or assistance in any related matter.

e Based on the findings of the investigation, the committee determines whether sexual
harassment has occurred or not.

e If sexual harassment is established, the ICC recommends appropriate disciplinary
action against the perpetrator, adhering to the organization's policies and applicable
laws.

e The committee in association with other statutory bodies, organizes periodic awareness
programs and training sessions to educate employees/students about sexual harassment,

prevention strategies, and the complaint redressal process.

4|Page



e The ICC reviews the organization's sexual harassment policy periodically to ensure its
effectiveness and compliance with applicable laws.

e The committee maintains proper documentation of all complaints received, actions
taken, and their outcomes for record-keeping and compliance purposes.

e The ICC prepares and submits periodic reports to the appropriate authority about the
complaints received and actions taken.

e Ifany party is dissatisfied with the ICC's decision, the committee may be involved in
handling appeals according to the organization's policies and procedures.

e The ICC continuously seeks ways to improve its processes and functions, aiming to

create a safer work environment and enhance the complaint redressal mechanism.

5|Page
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Notifications of statutory/regulatory bodies




Kerala University of Health Sciences

Office Of Dean

No: 12164 /2020/A1/D.S. A/S DATE 15-03-2021

CIRCULAR

Subject: Regarding formation of Grievance Redressal Committee for Students (GRCS) in University
affiliated colleges.

Notice: U.0 No.ae /2021/DSA/KUHS dated 05.03.2021

As indicated above, the University Governing Council has approved the formation of Grievance
Redressal Committee for Studerts (GRCS) in university affiliated colleges. Therefore, it is hereby
notified that a Student Grievance Redressal Committee should be set up as soon as possible in all the
colleges affiliated to the University following the guidelines below and the details (name, title, phone
number, e-mail ID) of the members of the said committee should be sent to the Dean of Student

Affairs.

Grievance Redressal Committee for Students (GRCS)
INSTRUCTIONS

e In GRCS, College vice principal, College Union Chairman, College Union General Secretary,
University Union Councillors, 2 Teachers' representatives (one of them women), Hostel
Wardens, Deputy Wardens, SSGP Nodal Officer Mar and PTA representative will be the
members.

e College Vice-Principal T. will be the chairperson of the committee and the teacher's
representative will be the secretary. If there is no College Vice, the Senior Lecturer will be the

Chairperson.
The tenure of the committee will be one year. The committee shall be reconstituted at the

beginning of each academic year
e Complaints related to students such as college, class, campus, hostel, food etc. are first
submitted by students to this committee in writing
This committee shall examine the grievances of the students and recommend appropriate
redressal to maintain proper academic atmosphere in the college, which shall be
implemented by the principal and the action taken on the grievance shall be communicated

to the complaining student
Complaints can be made in person, through post/e-mail and through complaint boxes

established in colleges and hostels.
GRCS shall meet every month to resolve the grievances received. This should be checked.

Complaint boxes were opened at the meeting Anonymous complaints should also be taken

seriously.



e Grievances which cannot be resolved by the GRCS Committee may be referred to the College
Council.

e Anonymous complaints also should be taken seriously.

e The activity report of the GRCS Committee shall be sent by the Chairperson to the Dean of
Student Affairs at the end of each academic year.

e The College Principal will be the appellate authority at the college level.

e The Sub-Committee of Students' Council (SCSC), comprising the Pro Vice Chancellor
(Chairperson), Dean of Students, Senate Member, Students' Union Chairperson and Student
Representative, shall be the appellate authority at the University level.

Registrar

Copy To: All Principals

Content: Indicative Order

P L aslrmsnnbia

/ Dr. BADMANABAN. R
PRINCIPAL
Nirmala College of Pharmacy
Muvattupuzha, Ernakulam (Dist.)
Kerala - 686 661
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AT T THfAT
PUBLISHED BY AUTHORITY

. 233) TS fReett, AT, 19 11, 2023/37 21, 1945
No. 233] NEW DELHI, TUESDAY, APRIL 11, 2023/CHAITRA 21, 1945

Rreafa=mea sqe s
e
< faeeft, 11 ardi, 2023
FRreafaemer srgar s (= f Rt w1 e e, 2023
F.1-13/2022(CPP-1I).—faeafa=merT sTar AranT Afaf= g, 1956 (1956 FT 3) FT 41T 26 F¥
IT-GTT (1) ¥ @ (F) FRT T ATl HT AR T g i freafaemes aqee amanT (S i
forwrarat &1 ) ffaTw, 2019 F sfesrwo §, Freafeemeas s s vaegr Refefa faw
FATAT B, AT~
1. sferm wmw, fRAf{enT sie i
®) == et w1 frafEemea g SR (e S et # [ &R, 2023 Fwar
SO
(@) o UH FHT Igav e qeamEt a7 Ay g, See TRt st afafaas seEr aew afatem
% dgd ®Taa A7 R T g T Rrafe=nad sqar st s =g, 1956 it 91T 2
F @< (F) F dgd wreIar-urg gt sgav forer deamt qur vd st aw ReatEemes
TEATHT I AT T Tolvg, qcaiael sl €T 3 & dgd (arataamad =Jiiud AT 17 gl

2383 G1/2023 (1)
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()

()

(%)

(®)

()

F QTTERTT TSI H 3eTeh T I hl (a1 F THTAT givTl
2. WA
fReT TSI ® Uger F & ARG STl ST AT g7 VR SEATH H YAq F Togd G A
forsrrarat & fRameor & o ey FEAT o7 I forw ue a7 iU s
3. g
(1) St o o =7 AfRTwT FEasT & o= srufera T 87 —
(F) aAtetHEE" w AT CrataETeT SqE AT At =aw, 1956 (1956 1 3) ¥ 3,
(@) "fifEd s & afam B ow g & g 5 e AR ¥ qga afafia foerat
Tey § et wrever srerar et Rl g 7 e forewraa gn
"aeTiaETera & sfeamr sfaffaw i g 120 & Syara (1) F 9 (@) °§ =9 I °
g Bt @ 7 )
"HART T AT At SAaE AT Afaeae, 1956 # 9TT 4 % dgd e
ECIERIEEE R RIR ]
"SI Srerer Q" T AT FeATT T Yo 60 ST T2 TR aTeaw AT S wraH
¥ yaer & forw g ff Frawioeer & gt &t 72 Gl o= Ay 7 &, Sred s gt
A ATt Tk ofY enrfae 8)
"forRTaa” FT AfT, s zEd FeEq ¥ dey # R Aftaem gro & S Qe
(feremrard) emfarer €, AT

vi.

Vii.

viii.

HEATT AT AT gaer i F e [Fgiig #f 78 JeEar & @i yaer =@4w
ST

Hear A =i saer At F Jga g § sfatiaarnd;
AT T AT Jarer T 6 =T Torer a7 & TR FhAr S,

=4 AT F Ul F AT, G IR [Sa Ot &7 YohTer 7 ot S,

T g7 EraeforenT & Uy S SATHEET 39T S SR AT 9T gIei asai uw
AT 7 2T,

Y = g U " ® 999 9 % =S | 5T e u G gsqes St
IuTfer, v a7 Rl o e % €9 | 21,39 o0 99 & o1 AT araq
LA T THTT FHEAT 116 UH FlY qTershd 97 reqgs FwT F gag § A H7 A

[ AT ekl BT AT FLd 2 TATE AT ST HeF orar qsge o o @
S8 = Sema 7T FAT AEAT 2
Heor T 1 =fod yeer fifq & Feifeq o 7 srferss eararfer 1 @i wem

gt i fafers afor & o yaa § M F s F g9y § aqq § g G

T T HEATH ZIT Ieerae (AT ST,




[ATT 1T 4] T T TSI ; STETLTIOT 3

ix. U R "eam i werer At F agastrar s g g Gt oat, 7tk
FIE BT AT, % aga et ff g7 3q argr srghr a1 B g &1 qEam a8t
TRIT ST sreraET Ao & sEraTe R ST,

X. eI % AATF FeAs HerTaT AN g fafed vE Bt e # i st
T TAT TLIEATAT F ST AT LT F TROTTAT it = § oo T,

xi. foEfET # o SfcafaqsrET e grT @] Rt #1A & BT I9EY & agd
TAT STUTENT FTAATHT GIAET T Fdd | T FT A 1T,

Xii.  TATH GeATehe o oI Hem gy A0TE T ie-aeeft seEr st vgfoam,

xiii. UH T ST FT 9o *F TideE # Sea AT, ST9ar SHR w7 A7 o6 Faforawr §
steafea oo F fiaw, Fod a8 FTHT-I7T 9 AR g AT fRer-fAdert F srehe
2, ATHT aT0] o dT €;

xiv. ST ST, s Sas, wv fOEEr a9, /e, serEes e e
ZTOIT F I AT TS 0l (2T,

xv. a9 foU ST F gwa S| grET e w3 o9 syt yerd AT S st ot *
ATET I[OTETATLOT VAT TR Al (AT ST,

XVi. BT % ICET F ST HIHAT & TATAT O I qqAT § AN T FIA & ST
YT F Tgd FLATS T SATHT 2T, T T IcdTeA 6T ST ererar 39 fRemar s«
STTATI

Xvii. HEIT F FIAT, deareet, e, AR, ar R et F e wE #ars
TRIT ST SroraT 0= 6T STTET; T

Xviii. MIRT f¥/arorar "etag Fams e g a9 Tu/emr o o F=Et s/
oo -Aet & AT #E o Fars AT ST sraaET g R ST

(B) g " A AeateEed ¥ g S eeataenerd sqaEe s Atefeae framr 2 i 39-
T (TH)HE afxareg g, us geae e oafafaw3 F aga FafEemes g @ g
rafaemes Aqar AR st 1956 HreamT12T (1) (1) | afeariua uF Agraenad &
2l

() AT w7 AT =1 AT % qgd M AT | 2

() "TAEEIOERT" FT ATHATT ST THH VAT Tl THIF AT &, AT a8 qlad Ta&d H a7 w47
g, o ST (SeH U S8 § I99 99 % S9! digd) Hl Uk G967 § Farerd =orey
AT gt SITAEFRT TG F29 F forw U geen syt T ITieer sterer U e g
T 2 % o arfarsa e o foeet safxe grer S R s E;

@) "srErd st G tE e S g B anr g €8 e oft Arerw | st
ST/ AT o Fhar (A= Tue)/staarsa & araitha et =i sterar aitha g %
T srerer Wi o 2= 9 2;
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() "z o FETer ataf (mEsterE)” w1 Gt v g a7 ue e At F

TEd TSq Uah qHTT T g, TAT

() "fratrEmer” & sty sfaf@Es & gy 2 f @ (F) § 7ar o G Geateemes &

AAAT STEt HI F AT, T A AT 3 F qd T\ TR =g wre qw Frafemme
TEATE T 2

(2) == AT # ww e aRafug 781 fro ot Reateemes sam smaer siferfaaw, 19569
qfveaTre ersat siiv sfSerfRet 3 gt oref g St swwer: stfarfaere § s forg feifa fro e )

4. TaFirET & sfAeard gare, sadt e oo g Rt

(1) T HEAE, I TSI AT AT 5 Tohelt T FTAHT § To9r e #3367 [y § #7577

A75 a7 T a9 & 0@ ST JadTse I UF fAaeiveRT TRTiea $ie/er=an uare wa, e =9
TG & HEATT | TAL AT & Togeh ARAL AT ATH STAAT 0l SRR % (oI [Foaq Taart siqae

g, 7,

(%)

(@)

()

(=)

(®)

)

(=)

(%)

(&)

TAF qTSIHH ATAT AT % HIARH 6 (o1, fUeqr & =i, ATagred i T a7 F1F &
ATA-TTT T 6 FIAFHI 3T TSR] o0l AT Tled SUIH TTTa T80 TTIEHTIT STET HEAT,
ST AT ATHET g1, g AR arsews £ S T

S forer a2 w9 RO ST T YEATE BT, SHE TAF UTSTHH AAAT ALATT F FHTAHT
Hae WIUHH HiTafers STIereRur ZIeT SIqATfad Hiel il HweT,

e g fAfREe G Baw o srEr sremae wwE ¥ ' F w9 # ya9r & o
AT T AT A ATAFHAH A AT Tl ATerF TTAT 37T ITAT 67 o7

T TFTE F T F o0 amaes 3 a1 TRT SFEATT o =53 6T Tt fSrad Ied q15ase
FAAT AT FTHAFT § T997 % forw U syeafaiat o =g+ & forw advear av swag= & A= &
Harer ® 9t S TR ST Jaer g3t & forg [yt g it wfer enfe g

et 9T | A7 AT FAFH H ALTIT F2 F (o0 UH Geq19 § 9T (70 TT A0 g0 2
QI STHT TITLAT 31T 3777 THIR o T4 Hedh ST UH ATl =l 37+ [Hee v o

oTfEd *RITE ST+ &Y &g fhu s g aw/faem, AR o staar sftmr, somo s
FTAT QT T ~ATH T STTAHAH T,

TR HEATAT H FAT A ATl A1 G AT2 TS0 AT ALTTT FEFH 6 T 2§ T2l 747
* 9Ta ST g 33T AT & 97 g gioer B St arer foreror opok 37 st g9y

Sfererd 9T R HAT Roreren Fae a2 qgia e g vE ytaerT T s,

IThT QTTeres AFAT freqor Harg w7 faawor, 39T AgRe #1 T (Fataa/srsamra/sfat) @5
E T HaET o [0 N & AT,

HAITaH 3T Teafors FEATEr T T STAEE TAT T8F ok, [eahiad, Fihded semEm
SN, STET AT ATARNE T AT ST 8T, Aied =7 qraemstt & daer § TEad i<
freroreET & P FIET ST | T4 ATH FA 9 ATH g9 Ao st 7 sA1T qfa g gr;
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(1) eI % IRET F a7 AIET q18T FTAGRT ATHA JAT0 7@ & dag § gt w9 Faersiv
farerrey & TRt | staar grEm S N Mg FT @94t THeemEd & 9970 @ i
T FooEd [T ST F Ry @i @ gifatess AR arterEr g 5w Je9y ¥ A
foro o el AR % saet w1 Seera 3 ST 3 TRt T AT S| e g e

() T g T AR wrE o S

FIA TIF T8I 20 &AFTT F @2 (F) 7 (2) ¥ Iedafaa A\ard ®7 AU+ da91se I
TERTTATA/AATE TS AT FHE T3 ST o777 $IT=3T o J7e9H & ’@ar ¥ Y& wed

g0 ST % AT F Tegw @Al Y SH ST F €41 Ja9Ee I¥ TH a¥g & THIe &
A =T ST

2. oI HEIE AUt EraeforT ity qiaa wia w1 ger Ratta s, st fEadfoe & yaree

e faaer Fi 3T ana & srfess 7gt gl 3w fAe=iornT o werrere, faraeor = fash & S @
EIECEEAREDIRCIDEIT

5. g1 T e afafat (washism)

(i) Feae | Hetea fret difea = & B of forrraa = forraa fameor afaty (eshiesra ) F
FeqeT T HATAT FT ST

(ii) Tk FET AT et a7 = w F o Aeferfae ge=mr F vy sadt ger § g
F forrrra e afafaat (TashsmET) F7 Tod Fam, Rad heraeashar g a=hdi g, TaTd;

F) T TTHHT — AT

q) HEATH % AT /ARG T ga7- 9567 & €9 H|

) Qe ANTAT/EA -FE H IHEAT/EE-aTSTaTT T2l H TZHT 6 LT T AT (6T S a1t
A T TH TaEre- @ s

q) AT FATAT FH H FH Uk HaCT HT AigaT gl AN a7 FF T FH UH Gaeg TqaT TeqeT
AT SATT/AgE=a SasTa/e=a fOgeT avf & g ATeul

T) AeAe ST FIEIT T FTAHA 2T a9 AT sy F oo grm

=) 9w AT 85T F FAH UH a9 HT g

T) T o forw TfE sremrer wfgd At e smetEa =afcs 1 @ w2 d9 #1 g

) THSTATTET ST qHE S AT fAhraat uw A= w gu Auhits = F fAgidt w1 o w39

) THS AT AT e FRrrieert & |y, Ifa Fie gr, Haferd FeaT o TeOd ATIER1T Bl Aol 3
IHHT T Ui T2d T &, ATIAEG: FOwTa 9T g &7 arire & 15 wrd fea4t it safs +
ST FSE|

1) Zrat st ferewrad e afata & o & fifsa w2 off s 39 vwr F [ £ o S atra
H dgg et it srafer o fiaw Arare & qaet Tfier w7 qhaT 2|

6. WU H AYRE, FATH, I F ST AT AL AT i 4T

(i) = FErateemeT == Bfaawt % qga Frafaenes & g siv agrfaenes /farate=meT &
S[E HEATHT & FTAAT a0l TQHRTIAl o qHTET & oI Arsdrer i [=fh Sl
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(ii)

(i)

(v)

TESHET & Aot & faeg it T2 srdieti #7 g9 o7 39 72 i &9 & o S &
& § ATIHT W AT ATeF SFIThTioreh TRITEHTL BT

ATFRATT HATAGT FATTd AT FATHGT T (Rregi=r Afersmar (9)/EnT y@ &7 |
FH FAT 1) W ST 39w U USAARE reatEEmedi gy ded & e /A
erataamerat at q@ fSrer § =mavedter F &7/ 10 a9 Fi7 999 2T &l

ATRATAERE & q9, e & 92 U a9 F a1 AF9TT F € § q99 FEARA %
FOH, TEIE & 9T Zal F Zhaa § 981 g gl I ARKTT "qae, G99y Hagdr AT
o=l 3 aa=itar w2 9 ¢ A1 3t &9 F H§€19 & Iia ol &t sd=rar & aw=ATar fe
 for sl g1 g 2

ATHRATA I TF T A 0l (Ar2r AT a9 T AT % [T rqar 70 a9 i g T Fld
T, SAH | ST AT 98 2l & for7 [k T SITRTTeiiT Ua 3T et & (ofe qa g ~h &
ferm o g

AT FT TATAT T & [TUATRATA [ Faterq faataamad g g FEat & aqar
ufa feawfd 3= F T4 9% 9o &1 S AT ST i zEew afafisn, 7 amr 9w e
T R AT Jfagh & o e g

(vii) FETETE AT gAAEE F g st a¥ frafeer rwaTe i a7 7 g2T gt g
(viii) RIS T Z2TT T HTe off SR9T 9 TF ALl (9AT 0T S a9 8 79 ey # G U

=<k GTT ST qet ¢ oAl ST g, S 3g ATATAT F AT ~ATATeTer & 92 & /9 & 9%
=T 1<k 97 2, i S| Frarer 1 gaars #7 3= sre| faar =@ gn

7. YT h FRAHIT;

(i)

(ii)

(iii)

(iv)

AT, FT ZIT =4 A=HT F qga Sudterd asft fAedt i1 o F 7arq gf fifeasr

FT o T gears He|

T, TEAT % HATAT § SATAT AT il A6AT H TEGST & qEl Hl ATRATA Hl Ha8q
ToRaT ST &oRdT &, AT, ATRATA ST 3T TIEARTsl o TR ST2aT Sishl &l I TRT HL
oq FIE TN TAAT G T ATRIATA FIT GAATS Agl 0l STUIT, T Toh o qgara i T
fafere =reT & o FT warEd A arert R @At sfaafiaar w1 SR T9 BT S
El

ATFRITA, FHIAT & F B0 70 Fgara £ frwraal i qaare # F oo 7y 5 =7 #§
foreft ot =rfr it FgraT a1 FT 96T 8

AR NIZaET (BT TS IT7 29 % 30 AT % ATa< fhmdt 1 AT Feds oy

Tt T F

8. Ut quT &= e Faror afffaat g farat & [Rareor g af&#Far

(i

IAF HEAT,ZH AGGAAT F SR g A [ 7 fi " 1 osEty F A uF

AAATSAIIES TATT FT, gl wls AT ATEaer= AT foeraa F Famor & o sreEy #¢
qFHaT gl
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(i) stFaTeT O YT g9 9% §EI, diFared fomraa &t wrte & 15 faAt & et
feoqfor wfga formrra v Swdr s forswraa faror affa @ s

(iii) = T =fwR, Smr oft amer 21, e fi gEer ¥ oo G Rutfa sof
et ST e i fifeaem & € s

(iv) TIfST &= a1 a1 AT 9 § T 31 TFdT g AAAT A94GT7 97 @A & o0 o9
TR Ter =1 stferspa T gaar gl

(v) = P Faror afafy g auram 98 fr 7w ot # i o ARt § swafaa
AT F HaT AT ST SO

(vi) "eamE, forsraat F ofta Ao gaersuTe sraar g foreraa FRamr afafa @),
STET AT AT BT, FTHGANT FHei|
(vii) FTFRITS, HETAT TAT T FAATS T I(9d FATTL & F qTF, FAATGl 6 AT T, Teeaed

FIXUTT 6 AT, T THRIE T AL TA FT, AT T foraraa o Famr & o v a0
STT FHAT & AT VT T2 T FT GhaT g ST G112 ST o oI ST g1 Fohel T 2

(viii) TEITT F AT EF A1 TISTRTT FT ATRITA F EATAT o qgd AT il TS Ar<er i it
TS FTS AU

(iX) FEATH, ATRATA =l TIRTTLLTT T SATATAT HLIT

(x) et e B A1 T e S 7 3w Rufa § AT emeawar & fEg s
FEaTs U ST T fRrRrfer T " g

9. wruTer 3T B faraa Ramor afafaat F g9y & S

HEITT AIHT ATHTSE AT ATAT ot & =09 &9 F 0% =ATIFT 3 0 91t 2 f9hraa
Frameor affa@Etatat) Tur afier o s % e AT F Hae § g9 @9 STt
ITAS FLTUAT|

10. STITAT ! [T AT & qIOH
A, TRt o Jeume & g9y #, ST SEgAd? = AAEET #7 Sewed F:3d § A94T JE-a1e
AT AT A forrrd e afataat fir frerfer w1 aree e § e = g, S ot
HIHAT 21, ST % FEATT AR 6l FIE T 37 (SFTHT HT ATATAT Tl HdT g, T O HEATT &
=g Foaq us o971 us ¥ sAfeew FrEaredi S S q9hdt &,

F)  SArerfAIe i T 12e0 F TEd AR ATH FIe 6 (o0 STLHAT 20l ATT0IT HT ATTH AT

@) HEATT I A (Cd (hel AT 1 LHT ST Gl &;

M) AR % FRET o AT A9aT FOw SErdT FEH & dgd el T JEEdT F I F 8q
o= o ST 3 TorT e 1 SRR =N LT

q)  HEIE & UE [ieE qafd F o Aere /A T gre AT ATeAw | qrSawA i T9rher
FLA o (oIT T =iva 2T,

T)  AAATSA/ Hh ST TIEA AT HIEAW & UTSIHHI I TR FIA I TAHId Bl AT0H
AT/ AT,
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)

@)
)

=)

)

2)

ST HI=AT § yHEar & Wi ¥ oY IRt & qa@Tse 9% TEe FT T497 g a9rad
FATAAT FRd STAATLTIT T =T HLATTAT TH FTad HTTOIT HeAT T Geame 7 formraar &
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UNIVERSITY GRANTS COMMISSION
NOTIFICATION
New Delhi, the 11th April, 2023

University Grants Commission (Redressal of Grievances of Students) Regulations, 2023

F.1-13/2022 (CPP-II).— In exercise of the powers conferred under clause (g) of sub-section (1) of Section
26 of the University Grants Commission Act, 1956 (3 of 1956), and in supersession of the University Grants
Commission (Redress of Grievances of Students) Regulations, 2019, the University Grants Commission hereby
makes the following regulations, namely -

1. SHORT TITLE, APPLICATION,AND COMMENCEMENT:

(a) These regulations shall be called as the University Grants Commission (Redressal of Grievances of Students)
Regulations, 2023.

(b) They shall apply to all higher education institutions, whether established or incorporated by or under a Central
Act or a State Act, and every institution recognized by the University Grants Commission under clause (f) of
Section 2 of the University Grants Commission Act, 1956 and to all institutions deemed to be a University
declared as such under Section 3 therein and to all higher education institutions affiliated to a University.

(c) They shall come into force from the date of their publication in the Official Gazette.
2. OBJECTIVE

To provide opportunities for redressal of certain grievances of students already enrolled in any institution, as well
as those seeking admission to such institutions, and a mechanism thereto.
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3. DEFINITION:

(1) In

these regulations, unless the context otherwise requires-

(a) “Act” means the University Grants Commission Act, 1956 (3 of 1956);

(b) ““aggrieved student” means a student, who has any complaint in the matters relating to or connected with the

grievances defined under these regulations.

(c) “college” means any institution, so defined in clause (b) of sub-section (1) of section 12A of the Act.

(d) “Commission” means the University Grants Commission established under section 4 of the UGC Act, 1956.

(e) “declared admission policy” means such policy, including the process there under, for admission to a course

()

or program of study as may be offered by the institution by publication in the prospectus of the institution.

“grievance” means, and includes, complaint(s) made by an aggrieved student in respect of the following,
namely:

i. admission contrary to merit determined in accordance with the declared admission policy of the
institution;

ii. irregularity in the process under the declared admission policy of the institution;
iii. refusal to admit in accordance with the declared admission policy of the institution;

iv. non-publication of a prospectus by the institution, in accordance with the provisions of these
regulations;

v. publication by the institution of any information in the prospectus, which is false or misleading, and not
based on facts;

vi. withholding of, or refusal to return, any document in the form of certificates of degree, diploma or any
other award or other document deposited by a student for the purpose of seeking admission in such
institution, with a view to induce or compel such student to pay any fee or fees in respect of any course
or program of study which such student does not intend to pursue;

vii. demand of money in excess of that specified to be charged in the declared admission policy of the
institution;

viii. violation, by the institution, of any law for the time being in force in regard to reservation of seats in
admission to different category of students;

ix. non-payment or delay in payment of scholarships or financial aid admissible to any student under the
declared admission policy of such institution, or under the conditions, if any, prescribed by the
Commission;

x. delay by the institution in the conduct of examinations, or declaration of results, beyond the schedule
specified in the academic calendar of the institution, or in such calendar prescribed by the Commission;

xi. failure by the institution to provide student amenities as set out in the prospectus, or is required to be
extended by the institution under any provisions of law for the time being in force;

xii. non-transparent or unfair practices adopted by the institution for the evaluation of students;

xiii. delay in, or denial of, the refund of fees due to a student who withdraws admission within the time
mentioned in the prospectus, subject to guidelines, if any, issued by the Commission, from time to time;

xiv. complaints of alleged discrimination of students from the Scheduled Castes, the Scheduled Tribes, Other
Backward Classes, Women, Minorities or persons with disabilities categories;

xv. denial of quality education as promised at the time of admission or required to be provided;

xvi. harassment or victimization of a student, other than cases of harassment, which are to be proceeded
against under the penal provisions of any law for the time being in force;

xvil. any action initiated/taken contrary to the statutes, ordinances, rules, regulations, or guidelines of the
institution; and

xviil. any action initiated/taken contrary to the regulations and/or guidelines made/issued by the Commission
and/or the regulatory body concerned.
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(h)

(i)

)

(k)

M

“Institution” means a university as defined in sub-section (f) of Section 2 of the UGC Act, an institution
declared as institution deemed to be university under Section 3 of the Act, and a college as defined under
section 12A (1) (b) of the University Grants Commission Act, 1956.

“Ombudsperson” means the Ombudsperson appointed under these regulations;

“Prospectus” means and includes any publication, whether in print or otherwise, issued for providing fair and
transparent information, relating to an institution, to the general public (including to those seeking admission
in such institution) by such institution or any authority or person authorized by such institution to do so;

“Student” means a person enrolled, or seeking admission to be enrolled, in any institution, to which these
regulations apply, through any mode i.e., Formal / Open and Distance Learning (ODL) / Online;

“Students’ Grievance Redressal Committee (SGRC)” means a committee constituted under these regulations,
at the level of an institution; and

“University” means a University so defined in clause (f) of section 2 of the Act or, where the context may be,
an institution deemed to be University declared as such under Section 3 thereof.

(2) Words and expressions used and not defined in these regulations but defined in the University Grants Commission
Act, 1956 shall have the same meanings as respectively assigned to them in the Act.

MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS, AND PRICING:

(1

Every institution, shall publish and/or upload on its website, before expiry of at least sixty days prior to the date of
the commencement of the admission to any of its courses or programs of study, a prospectus containing the
following for the information of persons intending to seck admission to such institution and the general public,
namely:

(@)

(b)

(c)

(d)

(e)

®

(@

(h)

@

(k)

the list of programs of study and courses offered along with the broad outlines of the syllabus specified by the
appropriate statutory authority or by the institution, as the case may be, for every course or program of study,
including teaching hours, practical sessions and other assignments;

the number of seats approved by the appropriate statutory authority in respect of each course or program of
study for the academic year for which admission is proposed to be made;

the conditions of educational qualifications and eligibility including the minimum and maximum age limit of
persons for admission as a student in a particular course or program of study, specified by the institution;

the process of selection of eligible candidates applying for such admission, including all relevant information
in regard to the details of test or examination for selecting such candidates for admission to each course or
program of study and the amount of fee prescribed for the admission test;

each component of the fee, deposits and other charges payable by the students admitted to such institution for
pursuing a course or program of study, and the other terms and conditions of such payment;

rules/regulations for imposition and collection of any fines in specified heads or categories, minimum and
maximum fines may be imposed;

the percentage of tuition fee and other charges refundable to a student admitted in such institution in case such
student withdraws from such institution before or after completion of course or program of study and the time
within and the manner in which such refund shall be made to that student;

details of the teaching faculty, including their educational qualifications, along with their type of appointment
(Regular/visiting/guest) and teaching experience of every member thereof;

information with regard to physical and academic infrastructure and other facilities including hostel
accommodation and its fee, library, hospital, or industry wherein the practical training is to be imparted to the
students and in particular the amenities accessible by students on being admitted to the institution;

all relevant instructions in regard to maintaining the discipline by students within or outside the campus of the
institution, and, in particular such discipline relating to the prohibition of ragging of any student or students
and the consequences thereof and for violating the provisions of any regulation in this behalf made by the
relevant statutory regulatory authority; and

Any other information as may be specified by the Commission.

Provided that an institution shall publish/upload information referred to in clauses (@) to (k) of this
regulation, on its website, and the attention of prospective students and the general public shall be drawn to
such publication being on the website through advertisements displayed prominently indifferent newspapers
and through other media.
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(2) Every institution shall fix the price of each printed copy of the prospectus, being not more than the reasonable
cost of its publication and distribution and no profit be made out of the publication, distribution, or sale of
prospectus.

5. STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRC):

(1) A complaint from an aggrieved student relating to the institution shall be addressed to the Chairperson,
Students’ Grievance Redressal Committee (SGRC).

(i) Every Institution shall constitute such number of Students’ Grievance Redressal Committees (SGRC), as may
be required to consider grievances of the students, with the following composition, namely:

a)
b)
¢)

A Professor - Chairperson
Four Professors/Senior Faculty Members of the Institution as Members.

A representative from among students to be nominated on academic merit/excellence in
sports/performance in co-curricular activities-Special Invitee.

(iii) Atleast one member or the Chairperson shall be a woman and atleast one member or the Chairperson shall be
from SC/ST/OBC category.

(iv) The term of the chairperson and members shall be for a period of two years.

(v) The term of the special invitee shall be one year.

(vi) The quorum for the meeting including the Chairperson, but excluding the special invitee, shall be three.

(vii) In considering the grievances before it, the SGRC shall follow principles of natural justice.

(viii) The SGRC shall send its report with recommendations, if any, to the competent authority of the institution
concerned and a copy thereof to the aggrieved student, preferably within a period of 15 working days from
the date of receipt of the complaint.

(ix) Any student aggrieved by the decision of the Students’ Grievance Redressal Committee may prefer an appeal
to the Ombudsperson, within a period of fifteen days from the date of receipt of such decision.

6. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF OMBUDSPERSON:

(@)

(i)

(iii)

(iv)

)

(vi)

(vii)

(viii)

Each University shall appoint Ombudsperson for redressal of grievances of students of the university and
colleges/institutions affiliated with the university under these regulations.

There shall be one or more part-time functionaries designated as Ombudspersons to hear, and decide on,
appeals preferred against the decisions of the SGRCs.

The Ombudsperson shall be a retiredVice-Chancellor or a retired Professor (who has worked as
Dean/HOD) and has 10 years’ experience as a Professor at State/Central Universities/Institutions of
National Importance/Deemed to be Universities or aformer District Judge.

The Ombudsperson shall not, at the time of appointment, during one year before appointment, or in the
course of his/her tenure as Ombudsperson, be in conflict of interest with the Institution where his/her
personal relationship, professional affiliations or financial interest may compromise or reasonably appear
to compromise, the independence of judgment towards the Institution.

The Ombudsperson shall be appointed for a period of three years or until he/she attains the age of 70
years, whichever is earlier, from the date of assuming office, and shall be eligible for reappointment for
another one term.

For conducting the hearings, the Ombudsperson shall be paid a sitting fee, per diem, in accordance with
the norms fixed by the respective university and shall, in addition, be eligible for reimbursement of the
expenditure incurred on conveyance.

The University may remove the Ombudsperson from office, on charges of proven misconduct or
misbehaviour.

No order of removal of Ombudsperson shall be made except after an inquiry made in this regard by a
person, not below the rank of a retired judge of the High Court in which a reasonable opportunity of
being heard is given to the Ombudsperson.

7. FUNCTIONS OF OMBUDSPERSON:

(1) The Ombudsperson shall hear appeals from an aggrieved student, only after the student has availed all other
remedies provided under these regulations.
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(if) While issues of malpractices in the conduct of examination or in the process of evaluation may be referred to

the Ombudsperson, no appeal or application for revaluation or re-totalling of answer sheets from an
examination, shall be entertained by the Ombudsperson unless specific irregularity materially affecting the
outcome or specific instance of discrimination is indicated.

(iii) The Ombudsperson may avail assistance of any person, as amicus curiae, for hearing complaints of alleged

discrimination.

(iv) The Ombudsperson shall make all efforts to resolve the grievances within a period of 30 days of receiving the

appeal from the aggrieved student(s).

8. PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT
GRIEVANCE REDRESSAL COMMITTEES:

®

(ii)

(iii)

(iv)
™)

(vi)

(vii)

(viii)

(ix)
(x)

Each institution shall, within a period of three months from the date of issue of this notification, have an online
portal where any aggrieved student may submit an application seeking redressal of grievance.

On receipt of an online complaint, the institution shall refer the complaint to the appropriate Students’
Grievance Redressal ~Committee, along with its comments within 15 days of receipt of complaint on the
online portal.

The Students’ Grievance Redressal Committee, as the case may be, shall fix a date for hearing the complaint
which shall be communicated to the institution and the aggrieved student.

An aggrieved student may appear either in person or authorize a representative to present the case.

Grievances not resolved by the Students’ Grievance Redressal Committee within the time period provided in
these regulations may be referred to the Ombudsperson by the university.

Institutions shall extend co-operation to the Ombudsperson or the Student Grievance Redressal Committee(s),
in early redressal of grievances.

The Ombudsperson shall, after giving reasonable opportunities of being heard to the parties concerned, on the
conclusion of proceedings, pass such order, with reasons thereof, as may be deemed fit to redress the grievance
and provide such relief as may be appropriate to the aggrieved student

The institution, as well as the aggrieved student, shall be provided with copies of the order under the signature
of the Ombudsperson.

The institution shall comply with the recommendations of the Ombudsperson.

The Ombudsperson may recommend appropriate action against the complainant, where a complaint is found to
be false or frivolous.

9. INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE REDRESSAL
COMMITTEES:

An institution shall furnish, prominently, on its website and in its prospectus, all relevant information in respect of
the Students’ Grievance Redressal Committee(s) coming in its purview, and the Ombudsperson for the purpose of
appeals.

10. CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any institution, which wilfully contravenes these regulations or repeatedly

fails to comply with the recommendation of the Ombudsperson or the Students’ Grievance Redressal Committee,

as the case may be, proceed to take one or more of the following actions till the institution complies with these

Regulations to the satisfaction of the Commission, namely:

(a) withdrawal of declaration of fitness to receive grants under section 12B of the Act;

(b) withholding any grant allocated to the Institution;
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(©)

(d)
(e)
®

(2

(h)

(1)

@

(k)

declaring the institution ineligible for consideration for any assistance under any of the general or special
assistance programs of the Commission;

declaring the institution ineligible to offer courses through Online/ODL mode for a specified period;
withdrawing / withholding / suspending the approval for offering courses through Online/ODL mode;

informing the general public, including potential candidates for admission, through a notice displayed
prominently in suitable media and posted on the website of the Commission, declaring that the institution
does not possess the minimum standards for redressal of grievances;

recommend to the affiliating University for withdrawal of affiliation, in case of a college;

take such action as it may deem necessary, appropriate and fit, in case of an institution deemed to be
University;

recommend to the Central Government, if required, for withdrawal of declaration as institution deemed to be
a University, in case of an institution deemed to be University;

recommend to the State Government to take necessary and appropriate action, in case of a University
established or incorporated under a State Act;

such other action as may be deemed necessary and appropriate against an institution for non-compliance.

Provided that no action shall be taken by the Commission under this regulation, unless the institution has been

provided an opportunity of being heard to explain its position.

11.Nothing mentioned herein above in these regulations shall affect the continuance in office, during the currency of

the term, of an incumbent Ombudsperson appointed under the provisions of the UGC (Redress of Grievances of

Students) Regulations, 2019; where after, the appointment of Ombudsperson shall be made as per University

Grants Commission (Redressal of Grievances of Students) Regulations, 2023.

Prof. MANISH R. JOSHI, Secy.
[ADVT.-111/4/Exty./13/2023-24]
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